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“Greens of Ararat Marz” Non-Governmental Organization and its partner “Women's Council of Ararat City” Non-Governmental Organization implemented  the “Strengthening Public Oversight Mechanisms in the Ararat Marz” project with funds of small sub-grants provided in the framework of “Multi-Faceted Anti-Corruption Promotion” project implemented by the “Armenian Lawyers’ Association” NGO and the partner “Freedom of Information Center” NGO. 

Project budget is 750.000 AMD, of which 660.000 AMD was provided by the “Armenian Lawyers’ Association” Non Governmental Organization. Project duration: 1 October 1 – 30 November, 2016.

“Multi-Faceted Anti-Corruption Promotion” project is funded by the European Union and co-funded OSCE Yerevan Office.
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“Greens of Ararat Marz” Human Rights Non-Governmental Organization in cooperation with its partner “Women's Council of Ararat City” Non-Governmental Organization implemented the “Strengthening Public Oversight Mechanisms in the Ararat Marz” project, which is aimed at reducing corruption risks and abuse in maternity hospitals of Ararat marz through raising public awareness and monitoring activities. The organization conducted a monitoring in the .scope of the project. The Monitoring results are presented in this report.
Objective and Methodology
The aim of this study is to reduce corruption risks and abuse in maternity hospitals of Ararat marz through raising public awareness and monitoring activities. To solve these problems there is a need to stimulate the process of public control civic involvement.
In order to solve these issues there was a need to promote the civil society involvement in the processes of public control.
The following methodology was selected and applied for the study  
·  Providing advice and information collection in office.
·  Collection of information through visits to the sick and conduct interviews with them.

·  Qualitative evaluation and analysis of the information obtained.

Monitoring results
The total number of respondents, 100 civilians, including 65 women, 24 of them has higher education.

48 citizens have a job, 20 are private works, the rest do not work, are unemployed.

Providing consultancy and collection of information in the office of organization 
Local television and radio regularly issued statements that the citizens of maternity problems with state orders may apply to the organization's account, or contact to the company hotline number, 0235.2.34.65: The applicants were consulted, kindly participated in the interview, provided them the necessary information.

The survey was applied to communities with the expertise of the individuals in their homes, among the population of Artashat, Masis maternity hospitals, Ayntap, Nor Kharberd, Masis on October and November, in 2016.
A total of 100 people participated in the survey with following age proportion:
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Collection of information through visits and interviews
The survey was conducted in order to solve the problems. It is a need to promote the civil society involvement in the processes of public control. The questionnaires were drawn up for monitoring.

For this purpose 4 young women from rural communities were involved in public control, as well as in monitoring and public control processes of 50 women who have recently given birth. The pregnant women and those who had recently given birth were provided advice on free obstetrics services.
When asked if they know who and what circumstances they can get free obstetric, from 50 deliveries in monitoring and public oversight framework turned only 34 of them had already informed, observers taken with 16 people to the explanatory work or who had to pay money to the state order. Those hospitals mainly argued that the doctors do not require money from them.
Surveys and observations revealed that one pregnant woman was not aware of the information regarding the free obstetrics services.
Two pregnant women from Vayots Dzor marz had decided to give birth in Ararat marz, but prior to their first visit they were not aware that the service for them in Ararat marz was paid. The observers clarified the issue for them and made references to corresponding legal acts.
During the monitoring, we observed one case when based on the severity of the condition of a pregnant woman she was referred to a better hospital in Yerevan. The observers as well as the hospital staff explained the patient and her relatives that in this case their treatment is free of charge.
·  Distributed information leaflets among about 50 women who receive obstetric services and conducted awareness activities in two health establishments.
·  Distributed a report through social networks, mass media and official websites.
·  Observers monitored the availability of the list of paid services in the cash desk. It turned out that the lists are available in the departments of the hospitals, clinics and wards, in visible places.
· Conducted monitoring in the maternity departments of hospitals in Masis and Artashat regions among 50 pregnant women and who have recently given birth.
· Announcements about the free services were published and posted in accessible places in Artashat and Masis cities.
Conclusion
Thus, within the state of implementation of the maternity services in the public sector,     where the corruption is possible, which has been much raised in the governmental level, among beneficiaries and NGOs. There is a certain sense of responsibility slack jurisdictions.
Recommendations
1. To identify corruption risks and submit for public discussion, through the non-governmental organizations through the periodic review of services provided by the maternity wards and maternity hospitals in Ararat region to identify corruption risks and submitted for public discussion.
2. To raise the level of transparency, public awareness on the state guaranteed free obstetric care, as well as about the health programs related to the mother and child. 
3. To create mechanisms of public control and appeal. According to the decision of the government, it is true that organizations may participate as observers in accordance with the procedures established to implement the services provided by hospitals, but that status is not enough to influence to the process. For this reason, many organizations simply do not want to participate in the investigations.
4.  To enforce oversight mechanisms. 
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